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Meet Tim Huckabee AIFSE ▪ President of FloralStrategies  

 

Section One – What are the new customer expectations? 

Section Two – Proactive customer service  

Section Three – Reactive customer service  
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  Questions??? 
 

Email:  contact@floralstrategies.com 
 

Handouts are available at:  
www.FTDi.com/FTDUniversity/webinarmaterials.htm 
 

Webinar will be available to view at: 
www.FTDUniversity.com 
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