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THE FLOWER EXPERTS™

Successtul people do what
unsuccesstul people don't.



Success Is a journey,
while your goal is the destination.

YOU are responsible
for the path of your
journey.
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‘ TD THE FLOWER EXPERTS™

Marketing
and
Engagement



Marketing and Engagement

LTV “Life Time Value”
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Marketing and Engagement

What is the magic number?

$60.00 x@’rimes a year = $240.00

$240.00 x 3 years = $720.00
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Marketing and Engagement

MARKETING:

A strategy to make an ad produce results
and track those results.

- Art Conforti

Marketing Materials Results Tracking
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Marketing and Engagement

Understanding the Value of Marketing
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Marketing and Engagement

Let’s Start Advertising!
Mailer vs. Insert
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Marketing and Engagement

What it looks like:

Holiday Brochures

Malilers Newspaper Inserts

Print cost= 15¢ ea. = $1,500 ' Print cosj= 8¢ ea. = $4,000
Postage — 30¢ ea. = $3,000 Insert cost-4¢ ea. =7%2,000
Campaign Total $4500 Campaign Total 6,000
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Marketing and Engagement

Analyzing The Resulis

At an average of 360 per order

Mailers Newspaper Inserts
10,000 ($4,500) 50,000 ($6,000)

.25% = 25 orders = 1,500 .25% = 125 orders = % 7,500
.50% = 50 orders= 53,000 .50%= 250 orders = 315,000
1% = 100 orders =%6,000 1% = 500 orders= 330,000

Whichever you choose, always remember

the LTV should always be considered.
(between $240 and $720)
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“Turn 2"

Turn Thanksgiving Calls into Christmas Orders
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Timeliness is Paramount

1. Take the order (clock starts ticking)
2. Delivery Confirmation
3. Preferred Customer Card Promotes

Second Order p

4. Special Ofter -

EMAIL FOREVER!
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Timeliness is Paramount

Get Your Customer While They're

Hot!
1-5 days 6-10 days 11+ days
HOT MEDIUM COLD
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KEEP THEM ENGAGED

Y Petal Reward Points

GETMORE

USE YOUR REWARD POINTS FOR GREAT GIFTS LIKE THESE

s0 e

e Rewards | " e]

ENEVA
PPC © W E RS
6980 Beneva Road, Sarasota, FL 34238

941.9237401 » 8002261177
wwwbeneva.com

Last year, we had the privilege of
sending Mary Smith a Birthday sur-
prise on March 16. Hoping that we
“Exceeded your Expectations” with our

[ ]
. R e m I n d e r' C G rd S service. We look forward to helping
you celebrate again. Call us to see
what’s new & exciting this year!
Best Wishes, John Smith
Beneva Flower & Gifts 1234 Fourth Street
. Anytown, USA, 55555
An elegant gift
fora speC|a| occasion.
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KEEP THEM ENGAGED

*Surveys 2P zoomerang

e Customer account cards

Preferred C'usto:igi‘harge "

At No. 99779777 ﬁ' ‘
John Smith R/

T TR N e e

e Technology
floralapp™
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KEEPING THEM ENGAGED

Keeping them engaged starits with atfitude....

WE ARE YOUR

MMMMMMMMMM

Qg

FLORIST

OOOOOOOOOO
Request:

NNNNNN

r for more)
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Insanity

is doing the same thing, over and over
again, but expecting different results.

e _Albert Einstein
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Mobile Apps Vs. the Web

B wee [ MOBILE APPS

0| 66

MIEEES MINUTES

il 64

30 - MINUTES

MINUTES

43

MINUTES

June 2010 December 2010 June 2011

@ FLURRY Sources: comScore, Alexa, Flurry Analytics

81 Minutes on APPS/DAY!
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The Evolution of Florists
It’s survival of the fittest. Don’t be left behind this time!
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-_-__m.,_,_.w-s’..'na w | zgare-=0y. Il Why does your
#’ﬁ K customer
ﬁﬂ_ w g shop with you?

h
E
When was your shop When was your web site Do you offer gift cards or
computerized? launched? gift certificates?
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In past year, what products
grew...

379%
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QR code marketing

A QR code (abbreviated from Quick Response code) is a type of
barcode first designed for the automotive indusiry. The system has
become popular outside of the industry due to its fast readability and
comparatively large storage capacity. The information encoded can

be made up of any kind of data. \/ ol

ENOUGH TO RECEIVE A BONUS GIFT FROM US!

The sender of this gift had many choices of florists with whom
they could place an order for your gift.We feel it is a privilege to
have their trust with the delivery of your gift. Just as important is
your evaluation of the item(s) you received along with the service
& presentation of your delivery.

Your satisfaction is our goal and we would like to hear from you.
We took great care and artention in preparing and delivering this
gift for you. We want to make sure that you are enjoying it as

much as we enjoyed making it. E E Tihe

EH Sulllnllmnlud
sc N mls QR CODE Please take a moment to fill out a IE our free app!
, simple survey online and receive a: k& Keyword: Beneva
ll oralspe lOne Grand Prize Wlmer
Keyword: Beneva * www.beneva.com/floralapp w“l d 2 ( $10.00 GIFT CARD )

1-941-923-7401 « 1-800-226-1177 |
6980 Beneva Road * Sarasota, Florida 34238 | powntop feraapp™

- \
B Eeneva  gad floralapp™

www_beneva.com/comments

e . Gt

LEGISTEI

5 CODE WITH YOUR
It's a flower shop in your pocket.
Ok SMARTPHONE Aode
' or download at: http;//beneva.com/ipad

No Purchase Necessary
Winner Announced December 16, 2011
—

Your gift was delivered with care by Beneva Flowers and Gifts.

www.beneva.com : * &>
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Trust Your Local Flower Shop
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Questions???

Email: Arthur@Beneva.com

landouts are available at:
www.FTDi.com/elearningworkshop/webinarmaterials.htm

Webinar will be available to view at:
www.FTDUniversity.com
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http://www.ftdi.com/elearningworkshop/webinarmaterials.htm
http://www.ftduniversity.com/

