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Facebook Basics 
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Facebook Basics 

• Personal Page 

– Business Page 

• Manage from Personal Page or Business Manager 

– Business Manager is IRREVERSIBLE 

– May not be the best option for small business 
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Facebook Basics 

• Know Your Audience 

– INSIGHTS 
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Facebook Basics 

– INSIGHTS 
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Facebook Basics 

• Etiquette 

– If in doubt – leave it out 

• No sex, no religion, no politics 

• No risqué content  

– Be positive 

• Winners attract winners 

– Business page 

• For business – keep personal private 

– Don’t Sell 

• Expose 
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Facebook Basics 

• PAC  

– Presence 

• Being seen and frequency/timing of being seen 

– Attitude 

• Approach and outlook 

– Composure 

• Poise and self-control 

• PAC keeps you in the consumers’ mind 

– When they are ready to purchase you come 

to mind 
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Facebook Basics 

• Link your website to Facebook 



What’s New In Facebook 
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What’s New in Facebook 

• Changes 

– Call-To-Action Button 

– No More “Like Gates” 

– Promotional Items Won’t Show In Feeds 

– Image Size Importance 
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What’s New in Facebook 

• No More “Like Gates” 
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What’s New in Facebook 

• Promotional Items Won’t Show In Feeds 
 

• According to people we surveyed, there are some 

consistent traits that make organic posts feel too 

promotional: 

1. Posts that solely push people to buy a product or 

install an app 

2. Posts that push people to enter promotions and 

sweepstakes with no real context 

3. Posts that reuse the exact same content from ads 

 

 

 

https://www.facebook.com/business/news/update-to-facebook-news-feed 
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What’s New in Facebook 
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What’s New in Facebook 



What’s New in Facebook 

• Image Sizes – Cover Photo, Profile Picture 
 

 

 

 

 

 

 

 

 

http://havecamerawilltravel.com/photographer/image

s-photos-facebook-sizes-dimensions-types 

 

 

 

FTD Confidential/Proprietary documents and should not be copied or redistributed.  18 

http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types
http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types


What’s New in Facebook 

• Image Sizes – Page Photo 
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What’s New in Facebook 

• Image Sizes – Shared Link Thumbnails 
 

 

 

 

 

 

 

 

 

 
 

http://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types 
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What’s New in Facebook 

• Image Sizes – Shared Link Thumbnails 
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Course of Action 
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Course of Action 

• Target Your Audience 

• Plan Your Content 

• Post Appropriately 
 

 



FTD Confidential/Proprietary documents and should not be copied or redistributed.  24 

Course of Action 

• Target Your Audience 

 



FTD Confidential/Proprietary documents and should not be copied or redistributed.  25 

Course of Action 

• Target Your Audience 

 



FTD Confidential/Proprietary documents and should not be copied or redistributed.  26 

Course of Action 

• Target Your Audience 
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Course of Action 

• Plan Your Content 

– Look professional 

– Use a calendar  

– Plot holidays/special events 

• Find floral related special events/areas of interest 

– Plan weekly posts 

• Meme, flower care tip, in-house design, how-to 

videos, games/giveaways 

• Trivia post 

– http://www.on-this-day.com/ 

– http://www.triviacafe.com/ 

http://www.on-this-day.com/
http://www.on-this-day.com/
http://www.on-this-day.com/
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Course of Action 

• Look Professional 

– Image Sizes 

• Cover Photo 

• Profile Picture 

• Page Photos 

• Shared Link Thumbnails 

– Use FTD Social Media Kits & Images 

• http://ftdi.com/localmarketing/ 
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http://ftdi.com/localmarketing/
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Course of Action 

• FTD -  http://ftdi.com/localmarketing/ 

 

http://ftdi.com/localmarketing/
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Course of Action 

• FTD Download 

– Meme 
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Course of Action 

• FTD Download 

– Cover Photo 
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Course of Action 

• Post Appropriately 

– Use Facebook to schedule 
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Course of Action 

• Post Appropriately 

– Use Facebook to schedule 

 



Games, Giveaways & Boosts 
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Games, Giveaways & Boosts 

• Games & Giveaways 

– Gets fans interacting 

• Gets them in the store 

– Gets your product in their hands 

– There is a life-cycle to this 

• It is a repetitive thing 

– Fans get bored 

– Facebook may see it as repetitive and not show it 

• Weekly game versus daily 

– Types of games 

• Name game, letter game, number game, SSN 

game, serial numbers, birthday, score predictions 
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Games, Giveaways & Boosts 

• Boost is preferred by Facebook 

– Paid advertisement 

– Plan boosts vs wasting money 

• Monitor results 
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Games, Giveaways & Boosts 

• Boost 
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Games, Giveaways & Boosts 
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Games, Giveaways & Boosts 

• Boost 
 



Games, Giveaways & Boosts 

• Boosting Images 

– Keep Text In Images <20% 

• https://www.facebook.com/help/468870969814641 
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Games, Giveaways & Boosts 

• Grid Tool 
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Games, Giveaways & Boosts 

• Grid Tool 
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Games, Giveaways & Boosts 

• Be Mindful Of Changes 

– Read 

• https://www.facebook.com/business/news 
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  Questions??? 
 

Email:  Jeff@JeffCorbin.com 
 

Handouts are available at:  
FTDi.com/FTDUniversity/webinarmaterials.htm 
 

Webinar will be available to view at: 
FTDUniversity.com 

mailto:Jeff@JeffCorbin.com
http://www.ftdi.com/FTDUniversity/webinarmaterials.htm
http://www.ftdi.com/FTDUniversity/webinarmaterials.htm
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