
FTD CelebraTes  
100 years 

On August 18, 1910 in Rochester, New York, a small group of innovative florists made history  
by creating the country’s first flowers-by-wire service—FTD. From its inception, FTD has stood 
for innovation, leadership and quality in the floral industry, across North America and around  

the world. Our achievement is proudly embodied by one almost universally recognized symbol— 
the black and gold FTD Mercury Man logo.

The story of FTD would not be possible without the thousands of dedicated artisan florists who 
have created our tradition over the past 100 years. We thank you for your years of outstanding 

service and for helping make FTD what it truly has become—part of the fabric of America. 

TO YOu, OuR FellOW FTD FlORisTs, 
CONgRATulATiONs & ThANk YOu
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FTD® – The Flower experTs™ FTD® – The Flower experTs™

exClusive FTD 100 YeAR  
ANNiveRsARY COlleCTibles

be A pART OF hisTORY! 
show your FTD pride when you display the black and gold Mercury Man logo  

commemorating the monumental centennial celebration.

supplies are limited, so order your exclusive collectibles today! 

CAll YOuR FTD MARkeTplACe RepReseNTATive AT 1-800-767-4000 FOR eMbROiDeRY AND pRiCiNg.

CelebRATiNg 
100 YeARs OF 
FTD FlORisTs 

Check out www.FTDi.com/100  
for announcements about  

upcoming events and programs  
celebrating FTD Florists 

throughout 2010

Black EssEntial totE
600 denier polyester. large main 

compartment with small fabric  
pockets and a left side pocket.

“opEn” nEon sign
Make sure your customers know that 
you are open for business from up to 

160 feet away.

Black 30" BiB apron
 7 oz. 65/35 poly/cotton with two 
lower pockets. Adjustable neck strap. 

One size fits most.

clock
This 16" round clock is a perfect  

addition to your design area  
or showroom.

BannEr
2�x 3� vinyl banner is perfect for  

interior or exterior use. 

11" Black static cling dEcal
Displaying the FTD logo in your  

storefront lets customers know you  
are a quality flower expert.

Black mEns’ & ladiEs’ twill shirt
4.5 oz. 55/45 poly/cotton shirt with 
back box pleat and adjustable cuff. 
Available in long and short sleeve.

Floor mat
3�x 5� mat is constructed of  

closed-cell pvC sponge and ideal for 
the entryway in your shop. 

Joseph Thomas FlorisT, GreensburG, pa , undaTed

Cover oF business Week, 1962

FTd on The road shoW, 2006, los anGeles FTd eleCTions, 1981

FTd Founder John valenTine, 1910

rose boWl Game, 2006FTd neWs membership 1980 FeaTurinG pasT presidenT viCTor levy

FTd FoCus 2003, kremp FloWers, philadelphia, pa

FPO
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ValEntinE’s day is sunday, FEBruary 14th 

FuN, FlORAl, 
FesTive

The  FTD® expRessiONs OF lOve™ bOuqueT – V3
This clear glass vase sports a brilliant silver band, making it not only an elegant 
gift but a versatile one as well, and one that’s suitable for any special occasion, 
all year round. Will also be featured as M6. You will be codified for both holiday 
arrangements. 4" dia. x 41/2"h.

$71.88 ctn. of 12 ($5.99 ea.) 
2 plus: $59.88 ctn. of 12 ($4.99 ea.) 
Xn 1003

The  FTD® sO iN lOve™ bOuqueT – V5
A clear handcrafted oval vase that is suitable for use 
all year round. Will also be featured as M7. You will be 
codified for both arrangements. 8"w x 31/2"d x 8"h.  

$95.88 ctn. of 12 ($7.99 ea.) 
2 plus: $83.88 ctn. of 12 ($6.99 ea.) 
Xn 1005
$89.99 dEliVErEd srp

The FTD® AMAziNg lOve™ bOuqueT – V2B
The FTD® sWeeTheARTs® bOuqueT – V2
in red glass with a clear base, it’s the perfect way to 
send either of these lovely bouquets. 3" dia. x 5"h.

$59.88 ctn. of 12 ($4.99 ea.) 
2 plus: $47.88 ctn. of 12 ($3.99 ea.)  
Xn 1002
$39.99 dEliVErEd srp

FTD® – The Flower experTs™
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The  FTD® lAsTiNg ROMANCe® bOuqueT – V1
The FTD® iN lOve WiTh ReD ROses™ bOuqueT – V6
This stylishly detailed handcut glass vase adds a suitably romantic 
touch to a gift of love. Codify for one or both arrangements.  
ships in catrons. 4" dia. x 81/2"h.

$167.76 ctn. of 24 ($6.99 ea.) 
2 plus: $143.76 ctn. of 24 ($5.99 ea.) 
Xn 1001

The  FTD® seAsON OF lOve™ bOuqueT – V4
This clear glass cylinder vase adds a lively, modern touch to a 
romantic bouquet with its faux leather wrap and hand-stitched  
“xOxO” design. 3" dia. x 61/4"h.

$65.88 ctn. of 12 ($5.49 ea.) 
2 plus: $53.88 ctn. of 12 ($4.49 ea.) 
Xn 1004

v1 sTANDARD

dEliVErEd srp $69.99 
v6 sTANDARD

v4 sTANDARD

dEliVErEd srp $49.99 

puRe ROMANCe

v3 sTANDARD

dEliVErEd srp $54.99 

AlsO useD iN M7 AlsO useD iN M6

v2

v2b



M2 sTANDARD

dEliVErEd srp $39.99 M9 sTANDARD

M1 sTANDARD

dEliVErEd srp $59.99 M8 sTANDARD
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siMplY sTuNNiNg

The  FTD® spRiNg gARDeN® bOuqueT – m2
The FTD® sWeeTesT blOOMs™ bOuqueT – m9
A round clear glass vase with elegant handcut accents that’s  
perfect for both bouquets. You will be codified for both  
arrangements. 4" dia. x 5"h. Appears in two directories.  
shipping begins February 15, 2010.

may codification deadline: march 16, 2010 

$59.88 ctn. of 12 ($4.99 ea.) 
2 plus: $47.88 ctn. of 12 ($3.99 ea.) 
Xn 1008

The  FTD® lOviNg ThOughTs® bOuqueT – m1
The FTD® MOTheR’s DAY MixeD ROse bOuqueT – m8
This elegant handcut glass vase is perfectly suited for the rose and  
lily bouquet and a dozen roses. Codify for one or both arrangements. 
4" dia. x 81/2"h. Appears in two directories. ships in 2 cartons.  
shipping begins February 15, 2010.

may codification deadline: march 16, 2010
$167.76 ctn. of 24 ($6.99 ea.) 
2 plus: $143.76 ctn. of 24 ($5.99 ea.) 
Xn 1007

FTD® – The Flower experTs™

gARDeN FResh beAuTY

The  FTD® gARDeN TeRRACe™ bOuqueT – s2
A classically inspired vase in white porcelain  
with an embossed trellis pattern. 4" dia. x 7"h.  
shipping begins February 15, 2010.

$65.88 ctn. of 12 ($5.49 ea.) 
2 plus: $53.88 ctn. of 12 ($4.49 ea.) 
Xn 1014
$44.99 dEliVErEd srp

The  FTD® FOR All YOu DO® bOuqueT – s4
in subtle green glass with a clear base, this vase 
reflects the shades of spring and provides an elegant 
display for any arrangement all year round.  
3" dia. x 5"h. shipping begins February 15, 2010.

$59.88 ctn. of 12 ($4.99 ea.) 
2 plus: $47.88 ctn. of 12 ($3.99 ea.) 
Xn 1013
$39.99 dEliVErEd srp

The  FTD® TOuCh OF spRiNg® bOuqueT – s1
The FTD® spRiNg Tulip bOuqueT – s3
exclusively for better homes and gardens. This green glass vase features a  
reverse conical shape and an eye-catching handblown teardrop in its  
clear base. 6"w x 31/4"d x 6"h. shipping begins February 15, 2010.

$71.88 ctn. of 12 ($5.99 ea.) 
2 plus: $59.88 ctn. of 12 ($4.99 ea.) 
Xn 1006
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s1 sTANDARD

dEliVErEd srp $44.99 

mothEr’s day is sunday, may 9th  

s3 sTANDARD

FLOWERS by FTD®
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gRACeFul bY DesigN

The  FTD® sOphisTiCATeD elegANCe™ bOuqueT – m6
This clear glass vase sports a brilliant silver band, making it suitable 
for any special occasion all year round. Also featured as v3, you will 
be codified for both arrangements. 4" dia. x 41/2"h. Appears in two 
directories. shipping begins December 28, 2009.

may codification deadline: march 16, 2010
$71.88 ctn. of 12 ($5.99 ea.) 
2 plus: $59.88 ctn. of 12 ($4.99 ea.) 
Xn 1003

The  FTD® beAuTY AND gRACe™ bOuqueT – m7
stunningly beautiful, this clear oval vase is highlighted by its graceful  
oval handcut accents. Also featured as v5, you will be codified for 
both arrangements. 8"w x 31/2"d x 8"h. Appears in two directories. 
shipping begins December 28, 2009.

may codification deadline: march 16, 2010
$95.88 ctn. of 12 ($7.99 ea.) 
2 plus: $83.88 ctn. of 12 ($6.99 ea.)
Xn 1005

8 Call 1 800 767 4000 or visit www.ftdi.com      Flowers available at: www.FTDFlowerexchange.com

FTD® – The Flower experTs™

The  FTD® sWeeT DevOTiON™ bOuqueT – m5
This ivory porcelain vase is accented by two rows  
of a handpierced cutout design. 6"w x 35/8"d x 6"h. 
Appears in two directories. shipping begins  
February 15, 2010.

may codification deadline: march 16, 2010
$83.88 ctn. of 12 ($6.99 ea.) 
2 plus: $71.88 ctn. of 12 ($5.99 ea.) 
Xn 1012
$49.99 dEliVErEd srp

The  FTD® TiMeless elegANCe™ bOuqueT – m3
exclusively for better homes and gardens. subtle styling makes this pink glass 
vase a memorable keepsake. Features an elegantly tapered design and a clear 
base with a handblown teardrop. 6"w x 31/4"d x 6"h. Appears in two directories.  
shipping begins February 15, 2010.

may codification deadline: march 16, 2010
$71.88 ctn. of 12 ($5.99 ea.) 
2 plus: $59.88 ctn. of 12 ($4.99 ea.) 
Xn 1009

DesigNeD TO DelighT

The  FTD® peRFeCT DAY™ bOuqueT – m4
purple glass vase with handcut swirl design.  
41/2" dia. x 61/2"h. Appears in two directories.  
shipping begins February 15, 2010.

may codification deadline: march 16, 2010
$71.88 ctn. of 12 ($5.99 ea.) 
2 plus: $59.88 ctn. of 12 ($4.99 ea.) 
Xn 1011
$44.99 dEliVErEd srp

M3 sTANDARD

dEliVErEd srp $44.99

M6 sTANDARD

dEliVErEd srp $44.99 

M7 sTANDARD

dEliVErEd srp $69.99 

mothEr’s day is sunday, may 9th  

AlsO useD iN v3 AlsO useD iN v5

FLOWERS by FTD®



The FTD® simple elegance™ BouqueT - ELE
elegant clear glass vase with silver band is simply gorgeous  
and suitable for any special occasion. 3¼" dia. opening x 7"h. 

$83.88 ctn. of 12 ($6.99 ea.)
2 PLus: $71.88 ctn. of 12 ($5.99 ea.)  
XN 0955
$64.99 dELivErEd srP

The FTD® pure reFlecTions™ BouqueT - Pur
clear glass vase with gold band is elegant, modern and suitable  
for use all year long. 4¼" dia. opening x 4"h.

$71.88 ctn. of 12 ($5.99 ea.)
2 PLus: $59.88 ctn. of 12 ($4.99 ea.)  
XN 0975
$49.99 dELivErEd srP

The FTD® golDen Bliss™ BouqueT - BLs
gold glitter ceramic planter with gold glass balls. 
41/2" sq. x 41/2"h.

$59.88 ctn. of 12 ($4.99 ea. set)
XN 0824
$47.99 dELivErEd srP

The FTD® love anD romance™  
BouqueT - Lov
contemporary ceramic vase makes a 
perfect romantic keepsake. 41/4" dia. x 4"h.

$59.88 ctn. of 12 ($4.99 ea.) 
2 PLus: $47.88 ctn. of 12 ($3.99 ea.)  
XN 0872
$46.99 dELivErEd srP

The FTD® anniversary BouqueT - ANv
lustrous handcut glass vase. 4" dia. x 7"h.

$83.88 ctn. of 12 ($6.99 ea.)
2 PLus: $71.88 ctn. of 12 ($5.99 ea.)  
XN 0854
$59.99 dELivErEd srP
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EvErydAyftd® – the flower experts™

For very special occasions



ftd® – the flower experts™

The FTD® Because you’re special™ 
BouqueT - Bys
green translucent glass vase with elegant beads. 
4" dia. opening x 51/4"h.

$71.88 ctn. of 12 ($5.99 ea.)
2 PLus: $59.88 ctn. of 12 ($4.99 ea.)  
XN 0851
$42.99 dELivErEd srP

The FTD® Thank you BouqueT - TyN
cute ceramic “Thank you” vase is irresistible.
4" dia. opening x 6"h.

$65.88 ctn. of 12 ($5.49 ea.) 
2 PLus: $53.88 ctn. of 12 ($4.49 ea.)  
XN 0940
$39.99 dELivErEd srP

The FTD® compleTe happiness™ BouqueT - HAP
olive green glass vase is a perfect base for this uplifting bouquet. 
31/4" dia. opening x 6"h.

$77.88 ctn. of 12 ($6.49 ea.)
2 PLus: $65.88 ctn. of 12 ($5.49 ea.)  
XN 0950
$42.99 dELivErEd srP

For ThaT 
special someone

EvErydAy

The FTD® celeBraTion BouqueT - CEL
modern shape and fun patterns make this vase  
a standout. 4" dia. opening x 4"h.

$65.88 ctn. of 12 ($5.49 ea.)
2 PLus: $53.88 ctn. of 12 ($4.49 ea.)  
XN 0972
$44.99 dELivErEd srP

The FTD sunBursT® BouqueT - suN
handpainted ceramic bubble bowl. 3" dia. opening x 5"h.

$59.88 ctn. of 12 ($4.99 ea.)
2 PLus: $47.88 ctn. of 12 ($3.99 ea.)  
XN 0679
$39.99 dELivErEd srP

here comes The sun
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The FTD® go green™ BouqueT - ECo
classic green tint is an indication that the vase 
is made of genuine handmade recycled glass.
41/2" dia. opening x 5"h.

$59.88 ctn. of 12 ($4.99 ea.)
2 PLus: $47.88 ctn. of 12 ($3.99 ea.)  
XN 0865
$39.99 dELivErEd srP



The  FTD® Big hug® BouqueT – BH
ceramic vase with adorable 6"h plush bear.  
33/8" dia. opening x 67/8"h. 

$65.88 ctn. of 12 ($5.49 ea.)
2 PLus: $53.88 ctn. of 12 ($4.49 ea.)  
XN 0677
$39.99 dELivErEd srP

The  FTD® sweeT Dreams® BouqueT  
girl – sWG
Boy – sWB
ceramic vases with baby footprints. 41/2" dia. x 4"h.

$59.88 ctn. of 12 ($4.99 ea.)
2 PLus: $47.88 ctn. of 12 ($3.99 ea.)  
XN 0870 - Boy
XN 0871 - GirL
$39.99 dELivErEd srP

The FTD® BirThDay BouqueT - Bdy
This green ceramic cube is sure to become a customer favorite.  
includes “happy Birthday” tag and striped ribbon.

$70.08 ctn. of 12 ($4.99 ea. � accessory set $0.85 ea.)
2 PLus:  $58.08 ctn. of 12 ($3.99 ea. � accessory set $0.85 ea.)   
XN 0995
$39.99 dELivErEd srP

The  FTD® comForT planTer – CP
ceramic planter with “comfort” satin ribbon. 
7" dia. x 6"h.

$89.88 ctn. of 12 ($7.49 ea.)
2 PLus: $77.88 ctn. of 12 ($6.49 ea.)  
XN 0685
$42.99 dELivErEd srP

The  FTD® FaiThFul Blessings™  
BouqueT – fB
white ceramic vase emblazoned with a  
metallic-look cross. 31/4" sq. opening x 67/8"h.

$65.88 ctn. of 12 ($5.49 ea.)
2 PLus: $53.88 ctn. of 12 ($4.49 ea.) 
XN 0650
$59.99 dELivErEd srP

The  FTD® Thinking oF you™ BouqueT – THu
richly colored purple glass vase is a terrific shape for floral design.  
Design grid included. 51/2" dia. opening x 6"h.

$83.88 ctn. of 12 ($6.99 ea.)
2 PLus: $71.88 ctn. of 12 ($5.99 ea.)  
XN 0909
$49.99 dELivErEd srP

EvErydAy

Thinking oF you
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NEW 
EvErydAy

iTEm!

ftd® – the flower experts™

BirThDay 
celeBraTions



mArkETiNG mATEriALs

magneTs

mArkETiNG TiPs: 
• Attach to outgoing orders

• Give one to each walk-in customer 

• Stock your booths at home shows & bridal fairs

• Pass them out at any personal appearances,  
 parties or neighborhood street fairs 

• Give them to sales reps from newspapers, 
 radio & TV stations

• Include in packets you give to brides, prom attendees, 
 corporate clients 

• Belong to a business or merchant association?  
 Bring a handful along to meetings and create 
 instant business

quANTiTy PriCE 
300 - 400 $0.40

500 - 900 $0.38

1,000 - 4,900 $0.35

5,000 & UP $0.33

CouPoN mAGNET (PEr PiECE)

noTe: minimum order size is 300. orders 
must be in increments of 100. Blank coupon 
magnets are not available.  

quANTiTy PriCE 
500 - 900 $0.28

1,000 - 4,900 $0.24

5,000 & UP $0.22

ruLEr mAGNET (PEr PiECE)

noTe: minimum order size is 500. orders 
must be in increments of 100. Blank ruler 
magnets are not available.

quANTiTy PriCE 
300 - 400 $0.26

500 - 900 $0.24

1,000 - 4,900 $0.22

5,000 & UP $0.21

BusiNEss CArd mAGNET (PEr PiECE)

noTe: minimum order size for each business 
card magnet is 300. orders must be in 
increments of 100. Blank business card 
magnets are not available. 

EvErydAy

aDD a liTTle someThing exTra

The exclusive FTD® BuilD-a-Bear® - vrB
cuddly and irresistible 101/2"h Build-a-Bear®. 
when you purchase this bear you’ll automatically 
be codified for the bear with the value-priced roses.

$60.00 ctn. of 12 ($5.00 ea.) 
XN 0481

The FTD® goDiva chocolaTe giFT - Gdv
let your customers indulge themselves and others with godiva’s®  
chocolate gift Box. This delectable 8-pc. assortment features milk,  
dark and white chocolate on the outside with indulgent fillings on  
the inside. To guard against melting, chocolates ship weather permitting.  
net wt. 3.4 oz. kosher.

$240.00 ctn. of 24 ($10.00 ea.) 
2 PLus: $216.00 ctn. of 24 ($9.00 ea.) 
XN GodivA
$17.99 srP

17canadian price/srp = u.s. price/srp x prior month’s average exchange rate         order online at www.ftdi/membermarketing/imprint16 call 1 800 767 4000 or visit www.ftdi.com             2 plus/buy 2 or more cartons per item

CouPoN mAGNET 
fEATurEs: 
• Available with your
 shop imprint or logo

• Customize up to 
 4 coupons with your  
 special offers

• 3 lines per offer and
 40 characters per line
 (including spaces)

• Each coupon is 
 13⁄4" x 11⁄2"

ruler magnet (size: 6 1⁄2" x 1 1⁄2")

These handy floral 
magnets will give  
your customers a  
reason to visit or  

call your shop  
every time they open 

their refrigerator  
or filing cabinet.

webgifts®

yellow roses

coupon magnet (size: 3 1⁄2" x 5 1⁄2")

NEW iTEm!

Your Imprint Here1234 Main StreetDowners Grove, IL 123451-800-123-4567www.yourwebsitehere.com

Your Imprint Here

1234 Main Street

Downers Grove, IL 12345

1-800-123-4567

www.yourwebsitehere.com



Marketing Materials   

2011 date book

Marketing tips: 
•	Use	them	as	giveaways	at	your	holiday	open	house

•	Use	as	an	incentive	with	your	local	customers	

•	Share	with	clients	and	members	of	local	businesses

•	Perfectly	sized	to	fit	in	a	purse

Marketing Materials

2011 wall calendar
Marketing tips: 

•	Display	them	on	your	counter	in	the	display	easel

•	Use	them	as	giveaways	at	your	holiday	
	 promotional	events

•	Mail	them	as	holiday	thank	you’s	to	enhance	your	
	 relationships	with	VIP	customers

•	Distribute	them	to	corporate	lobbies,	local	businesses,	 
	 church	groups,	hospitals,	bridal	shows	and	other		 
	 high-traffic	areas	to	gain	wide	exposure	for	
	 your	business

•	Available	in	French	

quantity iMprint blank
100-300 $0.69 $0.64

400-900 $0.64 $0.59

1,000-4,900 $0.59 $0.54

5,000	&	UP $0.54 $0.49

2011 date book prices (per piece)

NOTE:	Shipping	begins	09/07/10.	Minimum	order	size	is	100.	Orders	must	 
be	in	increments	of	100.	Imprint	and	blank	orders	must	separately	meet	 
the	minimum	quantities.	

quantity iMprint blank
100-300 $0.99    $0.84 $0.94    $0.80

400-900 $0.94    $0.80 $0.89				$0.76

1,000-4,900 $0.89				$0.76 $0.84				$0.71

5,000	&	UP $0.84				$0.71 $0.79				$0.67

2011 wall calendar prices (per piece)

quantity iMprint blank
100 $0.20 $0.15

200	&	UP $0.18 $0.14

2011 wall calendar envelope prices (per piece)

NOTE:	Shipping	begins	09/07/10.	Minimum	order	size	is	100.	Orders	must	be	 
in	increments	of	100.	Imprint	and	blank	orders	must	separately	meet	the	
minimum	quantities.	French	wall	calendars	will	be	charged	at	the	 
Canadian	exchange	rate.

NOTE:	Shipping	begins	09/07/10.	Minimum	order	size	is	100.	Orders	 
must	be	in	increments	of	100.	Imprint	and	blank	orders	must	separately	 
meet	minimum	order	quantities.		

free display	easel	
with	your	initial	2011	
wall	calendar	order	

The	prominent	and	 
professional	way	to
present	your	2011	wall	 
calendars	and	business	 
card	magnets.	Additional	 
easels		available.	

$12.25	ctn.	of	5	($2.49	ea.)	

(Display	Easel	Size:	85⁄8"	x	107⁄8")

Our	2011	
wall	calendar	 
design	bursts	 
into	bloom	with	

arrangements	from	
the	FTD	Floral	
Selections	Guide	
and	places	your	
business	name	
and	contact	 

information	right	 
at	their	fingertips.

(Open	Size:	8"	x	6	1⁄2")

(Cover,	Folded	Size:		
  8 1⁄2"	x	10	7⁄8")

19order	online	at	www.ftdi/membermarketing/imprint18 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

(Cover,	Folded	Size:	4"	x	6	1⁄2")

Your Imprint Here1234 Main StreetDowners Grove, IL 123451-800-123-4567www.yourwebsitehere.com

Your Imprint Here
1234 Main Street

Downers Grove, IL 12345
1-800-123-4567

www.yourwebsitehere.com

order by
1/31/10 

and receive 
 15%off

your 2011 
wall calendar 

order



Marketing Materials

hOlIDAy	
STATEMENT	
STUFFERS
Marketing tips: 
•	Attach	one	to	each	outgoing	order	and	enjoy	
	 increased	sales	

•	Slip	them	into	your	billing	statements—they’re	the	
	 perfect	size	

•	Keep	a	stack	on	your	counter	to	spark	impulse	sales

quantity
custoM or ftd  

prices & iMprint iMprint blank

500-900 $10.99 $8.99 $6.99

1,000-4,900 $8.99 $5.99 $4.99

5,000	&	UP $6.99 $4.99 $3.99

holiday stuffer prices (per 100)

		NOTE:	Minimum	order	size	for	holiday	stuffers	is	500.	Mix	and	match	all	
holiday	stuffers	in	increments	of	100	to	meet	minimum.	Custom,	FTD	prices,	
imprint	and	blank	orders	must	separately	meet	minimum	order	quantities.	

Marketing Materials

iteM ftd srps* write your custoM price below

VAlENTINE’S	DAy	(V1) $59.99

VAlENTINE’S	DAy	(V6) MARKET	PRICE

2010 spring/suMMer holiday stuffer srps

NOTE:	*FTD	suggested	retail	prices	are	in	U.S.	dollars.

(Back	Imprint	Area)

21order	online	at	www.ftdi/membermarketing/imprint20 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

MIx	’N		
MATCh	

spring/summer	&	
fall/winter	stuffers	

to	cash	in	on	
big	quantity	
price	breaks! 

V1/V6	(Size:	3	5⁄16"	x	5	3⁄8")

V2

V5 S2

M1/M8

M4

M7

V3

M2/M9

M5M3	

M6	

V4

S1/S3

S4

VAlENTINE’S	DAy	(V2) $29.99

VAlENTINE’S	DAy	(V3) $44.99

VAlENTINE’S	DAy	(V4) $39.99

VAlENTINE'S	DAy	(V5) $79.99

MOThER’S	DAy	(M1) $49.99

MOThER’S	DAy	(M8) MARKET	PRICE

SPRING	(S1) $34.99

SPRING	(S3) MARKET	PRICE

SPRING	(S2) $34.99

SPRING	(S4) $29.99

MOThER’S	DAy	(M3) $34.99

MOThER’S	DAy	(M4) $34.99

MOThER’S	DAy	(M5) $39.99

MOThER’S	DAy	(M6) $34.99

MOThER’S	DAy	(M7) $59.99

MOThER’S	DAy	(M2) $29.99

MOThER’S	DAy	(M9) $29.99



save

 50%
on all 
everyday 
stuffers

hURRy!	SAlE	ENDS	
04/30/10

Go	Green™ Anniversary

Congratulations Big	hug®

Birthday

Bouquet-in-a-Bag Because	your	Special™ Thinking	of	you™ home	Sweet	home

happy	Birthday Pick-Me-Up® FTD®	Sunburst® Webgifts® Faithful	Blessings™ Comfort

Any	Occasion Rose I’m	Sorry live,	love	laugh™ Prince™	&	Princess™

Marketing Materials

EVERyDAy	
STATEMENT	
STUFFERS
Marketing tips: 
•	Slip	them	in	with	customer	billing	statements		

•	Attach	two	or	three	to	outgoing	orders	

•	leave	a	bunch	on	the	counter	for	impulse	sales

everyday stuffer srps

NOTE:	*FTD	suggested	retail	prices	are	in	U.S.	dollars.

iteM ftd srps* write your  
custoM prices below

Go	Green™ $32.99

Anniversary $52.99

Congratulations $32.99

I’m	Sorry $32.99

Because	your	Special™ $35.99

Always	and	Forever™ $42.99

Prince™	&	Princess™ $32.99

Thinking	of	you™ $32.99

Birthday $37.99

happy	Birthday $29.99

Thank	you $32.99

Pick-Me-Up® $39.99

FTD	Sunburst® $32.99

Bouquet-in-a-Bag $29.99

Big	hug® $32.99

Comfort	 $35.99

23order	online	at	www.ftdi/membermarketing/imprint22 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

save 50%! 
everyday stuffer prices (per 100)

NOTE:	Minimum	order	size	is	500.	Orders	must	be	in	increments	of	100.	Mix	and	
match	everyday	stuffers	in	increments	of	100	to	meet	minimum.	Custom,	FTD	
prices,	imprint	and	blank	orders	must	separately	meet	minimum	order	quantities.	

quantity custoM or ftd  
prices & iMprint iMprint blank

500-900 $10.99  $5.50 $8.99  $4.50 $6.99		$3.50

1,000-4,900 $8.99  $4.50 $5.99		$3.50 $4.99  $2.50

5,000	&	UP $6.99		$3.50 $4.99  $2.50 $3.99		$2.00

everyday stuffers srps

iteM ftd srps* write your custoM  
prices below

Faithful	Blessings™ $52.99

home	Sweet	home $42.99

live,	love,	laugh™ $32.99

Baby	Gift	Bear $32.99

Birthday	Party®	Planter $34.99

Inspiration	Bouquet $32.99

Congratulations $35.99

Corporate	Bud	Vases $32.99

Thanks $32.99

Sweet	Dreams® $32.99

Anniversary $62.99

Chicken	Soup	for	the	Soul™ $32.99

Thinking	of	you™ $39.99

Rose

Any	Occasion

WebGifts®

MIx	’N		
MATCh	

everyday	stuffers	to	 
cash	in	on	big	quantity	

price	breaks! 

let	us	help	you	market	product	 
that	you	have	on	your	shop	shelves

Thank	you

Baby	Gift	Bear

Chicken	Soup	
for	the	Soul™

Congratulations

Anniversary



Marketing Materials

POSTCARDS

Marketing tips: 
•	As	holidays,	special	events,	customer	anniversaries	and	
	 birthdays	approach,	shoot	out	a	quick	reminder	

•	Avoid	long	lead	times	—	order	a	supply	of	postcards	 
	 ahead	of	time	and	launch	instant	promotions	

•	Enjoy	customized	and	flexible	marketing	at	
	 a	super	low	price

quantity price 
100	ShEETS	(400	CARDS)    $0.19     $0.095

200	ShEETS	(800	CARDS) 			$0.17					$0.085

500	ShEETS	(2,000	CARDS) 			$0.15					$0.075

1,000	ShEETS	(4,000	CARDS) 			$0.14					$0.07

2,000	ShEETS	(8,000	CARDS)    $0.12     $0.06

4-up laser printed postcard prices (per sheet)

NOTE:	Minimum	order	size	is	100	sheets.	Orders	must	be	in	increments	of	100.	 
All	designs	must	separately	meet	minimum	order	quantities.		

quantity price
200	ShEETS	(800	CARDS)    $0.10     $0.05

500	ShEETS	(2,000	CARDS)    $0.08    $0.04

1,000	ShEETS	(4,000	CARDS) 			$0.07				$0.035

2,000	ShEETS	(8,000	CARDS) 			$0.06				$0.03

4-up blank postcard stock prices (per sheet)

NOTE:	Minimum	order	size	is	200	sheets.	Orders	must	be	in	increments	of	100.	

Be	in	control	of	your	own	promotions	with	our	automatic	direct	mail	
service.	It’s	quick,	easy	and	super	affordable.	Each	sheet	is	designed	
with	four	perforated	postcards.	Just	print	them	on	your	own	printer,	
separate	them	and	send!	Use	them	with	FTD	Advantage	or	FTD	 
Mercury	Marketing	add-on	module	for	personalized	direct	mail	 
marketing	pieces	that	are	virtually	effortless.

Marketing Materials

CUSTOM	MAIlING	
POSTCARDS

Any	Occasion	
printed	front	
(Size:	8	1⁄2"  
x	11"	sheet)

Mom	
printed	front	
(Size:	8	1⁄2"  
x	11"	sheet)

Blank	Stock	
printed	front	
(Size:	8	1⁄2"  
x	11"	sheet)

Use	for	your	own	
Postcard	Creations!

Marketing tips: 

•	Use	them	to	say	“thanks”	or	“happy	birthday”	
	 to	loyal	customers,	vendors	and	colleagues	

•	Stack	them	on	your	counter	for	quick	pickup	

NOTE:	Minimum	order	size	 is	200,	except	for	custom	mailing	postcards	which	
have	a	minimum	of	500.	Custom	mailing,	custom	offer	&	 imprint,	 imprint	only	
and	blank	orders	must	separately	meet	minimum	order	quantities.	Mix	and	match	 
everyday	 postcards	 in	 increments	 of	 100	 to	meet	minimum.	 Custom	Mailing: 
customer’s	 mailing	 address,	 custom	 offer	 space	 available,	 preprinted	 postal	 
indicia	 and	 shop	 imprint.	 Custom	 Offer:	 space	 available	 is	 6	 lines	 of	 copy,	 
40	characters	per	line.	Preprinted	postal	indicia	and	shop	imprint	also	available.	
Imprint	Only:	imprint	appears	on	back	of	postcard.	Blank:	no	imprint.	

DO	yOU	FIND	yOURSElF	TOO	BUSy	TO	PROMOTE	yOUR	BUSINESS?	
lET	US	hANDlE	EVERyThING!  

IT’S	AS	EASy	AS	1-2-3!

Customer	
Mailing	
Information

Imprint
Offer

Automatic	direct	mail	service	postcard	(Size:	6"	x	4")	

holiday	(Size:	6"	x	4")	happy	Birthday	(Size:	6"	x	4”)	

Extraordinary	(Size:	6"	x	4")	 Roses	(Size:	6"	x	4	1⁄4")	

Celebrate	(Size:	6"	x	4	1⁄4")	 Thank	you	(Size:	6"	x	4	1⁄4")	
NOTE:	custom	mailing	not	available

1.		Just	give	us	your	mailing	list	and	logo

2.		We’ll	add	your	logo,	special	offer	and	indicia

3.		We’ll	take	care	of	the	postage	and	mailing...	
	 and	send	your	sales	soaring!

NOTE:	FTD	will	not	sell	your	mailing	list	to	any	other	company;	
it	will	be	used	for	your	postcard	mailing	only.

Romance	with	Roses	
(Size:	6"	x	4")	

Summer	Splendor	
(Size:	6"	x	4")	

only

 44¢
u.s. 
each

What	could	be	easier?	
Just	keep	our	colorful	
postcards	on	hand,	 

send	them	out	periodically	
and	watch	everyday	 

sales	soar.	

25order	online	at	www.ftdi/membermarketing/imprint24 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

CUSTOM	MAIlING

quantity
custoM offer  

& iMprint iMprint blank

200-400         $12.99   $6.49 $9.99  $4.99 $7.99		$3.99

500-900         $10.49  $5.25 $8.99  $4.49 $6.49		$3.25

1,000-4,900         $8.19     $4.09 $6.99		$3.49 $5.49		$2.75

5,000	&	UP 								$7.19					$3.59 $6.09		$3.05 $4.99  $2.49

everyday postcard prices (per 100)

save

  50%
on everyday & 4-up  
laser postcards
sale ends 04/30/10

$118 one-tiMe  
setup fee



Marketing Materials

ThE	BRIDE'S	GUIDE

Marketing tips: 

•	Include	one	in	your	bride-to-be	informational	packet
	 after	your	personal	consultation	

•	Watch	the	local	paper	for	engagement	announcements	 
	 and	mail	one	to	each	bride-to-be	along	with	a	
	 personal	note	

•	leave	them	in	local	bridal	shops	to	create	
	 cross-marketing	success	

•	Sprinkle	them	at	local	and	regional	bridal	expos

Marketing Materials

SyMPAThy	GUIDE

27order	online	at	www.ftdi/membermarketing/imprint26 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

pre-order your syMpathy guides now 
•	Available	with	your	shop	imprint/logo	or	blank

•	Place	your	order	by	03/15/10

•	Shipping	begins	06/01/10 
The	wedding	market	is	huge,	
but	like	any	relationship,	 

it	has	to	be	romanced.	how?	 
leave	it	up	to	us.	 

Our	one-of-a-kind	guide	is	
filled	with	everything	couples	
need	to	consider,	from	bridal	
and	attendant	bouquets	 
to	arrangements	for	the	 
ceremony	and	reception.
The	bride-to-be	will	 

especially	appreciate	the	
planner	for	keeping	track	 

of	all	her	selections.	 
Win	over	the	bride	and	

groom	on	their	special	day	
and	your	relationship	will	 

last	a	lifetime!

(Open	Size:	10 3⁄4"	x	8	1⁄2")
(Cover,	Folded	Size:	5 3⁄8"	x	8	1⁄2")

VIEW	All	 
20	PAGES	OF	 

ThE	BRIDE’S	GUIDE
 www.ftdi.com

quantity iMprint blank
100-400 $0.79					$0.69 $0.72					$0.44

500-900 $0.72					$0.59 $0.67					$0.34

1,000-4,900 $0.64     $0.49 $0.57					$0.24

5,000	&	UP $0.56					$0.39 $0.52     $0.14

the bride’s guide prices (per piece)

NOTE:	Minimum	order	is	100.	Orders	must	be	in	increments	of	100.	 
Imprint	and	blank	orders	must	separately	meet	the	minimum	quantities.	
Imprint	appears	on	front	cover.

quantity iMprint blank
100-400 $0.27 $0.10

500-900 $0.17 $0.10

1,000-4,900 $0.15 $0.10

5,000	&	UP $0.12 $0.10

the bride’s guide enevelope prices (per piece)

NOTE:	Minimum	order	is	100.	Orders	must	be	in	increments	of	100.	 
Imprint	and	blank	orders	must	separately	meet	the	minimum	quantities.

new

(Cover,	Folded	Size:	53/8"	x	8½")

Your Imprint Here
1234 Main Street

Downers Grove, IL 12345
1-800-123-4567

www.yourwebsitehere.com

new 
lower 
pricing

quantity iMprint blank
100-400 $0.79 $0.54

500-900 $0.69 $0.44

1,000-4,900 $0.59 $0.34

5,000	&	UP $0.49 $0.24

the syMpathy guide prices (per piece)

NOTE:	Minimum	order	is	100.	Orders	must	be	in	increments	of	100.	 
Imprint	and	blank	orders	must	separately	meet	the	minimum	order 
quantities.	Imprint	appears	on	front	cover.



Marketing Materials

FTD®	WEBGIFTS® 
MARKETING

ftd® webgifts® Mini catalog srps

NOTE:	*FTD	suggested	retail	prices	are	in	U.S.	dollars.	

quantity
custoM or ftd  
prices & iMprint 

ftd prices 
& iMprint iMprint blank

300-900 $0.19 $0.18 $0.17 $0.16

1,000-4,900 $0.17 $0.16 $0.15 $0.14

5,000	&	UP $0.15 $0.14 $0.13 $0.12

ftd® webgifts® Mini catalog prices

NOTE:	Minimum	order	size	is	300.	Orders	must	be	in	increments	of	100.	 
Custom,	FTD	prices,	imprint	and	blank	orders	must	separately	meet	minimum	 
order	quantities.	Custom:	imprint	appears	on	front	cover	and	your	custom	prices	 
(one	price	per	item)	appear	on	back	cover.	FTD	prices:	imprint	appears	on	front	
cover	and	FTD	suggested	retail	prices	appear	on	back	cover.	Imprint	only:	imprint	
appears	on	front	cover.	Blank:	no	imprint.	

prograMs and services

FTD®	WEBGIFTS®

webgifts® Mean easy Money: 
•	Add	FTD	WebGifts	products	to	your	website.

•	Promote	that	you	are	in	the	gift	business.	We	offer	
	 personalized	mini	catalogs,	magnets	and	stuffers	that		 
	 are	available	at	www.ftdi.com/membermarketing/imprint.

•	Close	the	sale	and	send	the	orders	to	90-0233AA	for	
	 fulfillment.	The	vendor	will	ship	the	product	directly	to	
	 the	gift	recipient,	displaying	your	shop’s	information.

excellent benefits: 
•	Earn	normal	sending	commission	on	every	order

•	Sending	rebates	on	every	order

•	Sell	online	or	in	your	shop

•	Quality	brand	names	your	customers	will	recognize,	
	 such	as	Build-A-Bear®,	Eli’s®,	Starbucks®,	Mrs.	Fields®	
	 and	much	more

•	Easy	ordering	via	Mercury

join ftd® webgifts® today! 
CAll	1-800-767-4000,	ExT.	6889	

OR	EMAIl	WEBGIFTS@FTDI.COM

U.S.	only

2928 Call	1	800	767	4000	or	visit	www.ftdi.com																						Canadian	Price/SRP	=	U.S.	Price/SRP	x	prior	month’s	average	exchange	rate.

webgifts® Magnet prices (per piece)

(Open	Size:	6 5⁄8"	x	5	5⁄16")

quantity price 
300	-	400 $0.26

500	-	900 $0.24

1,000	-	4,900 $0.22

5,000	&	UP $0.21

NOTE:	Minimum	
order	size	is	300.	
Orders	must	be	in	
increments	of	100.	
Blank	WebGifts®	
magnets	are	not	
available.	

MINI	
CATAlOG

VIEW	All	16	PAGES	AT	
www.ftdi.com 

MAGNETS

STUFFERS

MIx	’N	MATCh	 
FTD	WEBGIFTS	STUFFERS	
WITh	All	EVERyDAy	

STUFFERS!	
SEE	PAGES	22-23

WebGifts®	Business	Card	Magnet	(Size:	3	1⁄2"	x	2")	

(Cover,	Folded	Size:	3	5⁄16"	x	5	5⁄16")

®

order	online	at	www.ftdi/membermarketing/imprint

iteM ftd srps* write your custoM price below

WGBG612 $60.00	+	Delivery

WGBG613 $81.00	+	Delivery

WGBG614 $105.00	+	Delivery

WGB507 $44.99	+	Delivery

WGD401 $39.99	+	Delivery

WGS527 $39.99	+	Delivery

WG2006 $29.99	+	Delivery

WGMFCT $29.99	+	Delivery

WG163KM $48.00	+	Delivery

WGBB04 $46.99	+	Delivery

WG861 $60.00	+	Delivery

WGx098 $39.99	+	Delivery

WGh055 $69.99	+	Delivery

WGh051 $34.99	+	Delivery

WG072 $47.00	+	Delivery

WGGM033G $77.00	+	Delivery

WGGMO33B $77.00	+	Delivery

®

Your Imprint Here
1234 Main Street

Downers Grove, IL 12345
1-800-123-4567

www.yourwebsitehere.com

Your Imprint Here
1234 Main Street

Downers Grove, IL 12345
1-800-123-4567

www.yourwebsitehere.com



programs & services

business 
solutions

programs & services

24/7 services
You need to be available 24 hours a day, 
365 days a year. How can you possibly do that? 
FtD has the solutions to help you keep your 
business running efficiently and profitably — 
even when you can’t be there.

FtD® Florists online
Allow your customers to shop from home, 
anytime day or night, on your website.  
FtD will even help you manage your site  
and merchandise it seasonally. 

see the black and white pages of this resource Guide 
for detailed information.

FtD® Flowers 
All Hours®

collect orders 24/7 and reduce labor costs 
by having trained professionals with excellent 
customer service skills answer your phones. 

see the black and white pages of this resource Guide 
for detailed information.

FtD® 
mercurY 

tecHnoloGY™

An FtD point-of-sale system is a comprehensive, 
easy-to-use shop management tool that cuts  
overhead and automates the time-consuming 

tasks of your business. 

see the black and white pages of this  
resource Guide for detailed information.

FtD® cAsH-Flo™

credit card processing rates as low as 1.70%  
with no hidden charges… lowest in the industry! 

see the black and white pages of this resource Guide 
for detailed information.

www.ftdi.com

NoW avaiLaBLe!
staNd-aLoNe high-speed credit card termiNaL

31call 1 800 767 4000 or visit www.ftdi.com                      30 call 1 800 767 4000 or visit www.ftdi.com                      canadian Price/srP = u.s. Price/srP x prior month’s average exchange rate.

sophistication

café chic

lime Zest

Doodles

NeW FoL premier LeveL avaiLaBLe

everYtHinG You neeD 
to run Your sHoP

order oNLiNe  
24 hours a day, 
7 days a Week
shop anytime, day or night, 
weekday or weekend,  
for the products you need 
most to operate efficiently.



Your imprint Here
1234 main street

Downers Grove, il 12345
1-800-123-4567

www.yourwebsitehere.com

programs & services

ADvertisinG

pop kits: 
Your point-of-purchase kit includes shop posters 
for all holiday codified bouquets and a yearly 
workroom calendar. Ad slicks, telephone  
reference sheets and radio scripts are available  
for downloading at www.FtDi.com.

marketiNg materiaLs: 
calendars, statement stuffers, catalogs,  
postcards, magnets and more! Add your  
shop name and information for  
year-round advertising! 

see pages 17-28 within the color pages of 
this resource Guide for detailed information.

programs & services

ADvertisinG

easy oNLiNe orderiNg!
WWW.Ftdi.com/memBermarketiNg/impriNt

Ftd offers many ways to advertise your 
business, all created with florists in mind

mercury BaNNer ads 
online advertising that’s incluDeD when you purchase a list or  
display ad in the FtD Directory! 

see the black and white pages of this resource Guide for detailed information.

Ftd paid pLacemeNt advertisiNg 
reach thousands of florists sending orders to 
your delivery area. Prime advertising space is 
available within FtD mercury Florist search.

• Fixed placement
• Only 4 ads per city
• Optional red letter text

more details available at www.FtDi.com/paid placement

Ftd LocaL search 
be sure to reach the millions of consumers shopping online 
with the most results-driven pay-per-click advertising 
program in the industry. Also check out FtD online Yellow 
Pages and FtDFlorists.com.

Different levels of banner ads available!

33call 1 800 767 4000 or visit www.ftdi.com32 call 1 800 767 4000 or visit www.ftdi.com                      canadian Price/srP = u.s. Price/srP x prior month’s average exchange rate.

directory ads 
special listings, display ads, list ads, red ink…
choose what’s best for you!

see the black and white pages of this resource Guide 
for detailed information.

example of how your 
fixed placement ad 
appears on FtD  
mercury Florist search



34 call 1 800 767 4000 or visit www.FtDFlowerexchange.com

1-800-767-4000  |  FtDFlowerexchange@ftdi.com  |  www.FtDFlowerexchange.com 1-800-767-4000  |  www.FtDFlowerexchange.com

FLoWer exchaNge

FiNd satisFactioN today! Ftd FLoWer exchaNge

FLoWer exchaNge

Does your wholesaler offer a 7 Day guarantee?

introducing the 7 Day satisfaction Guarantee from FtD Flower exchange— 

the only 7 day satisfaction guarantee in the wholesale industry. if you are not 

completely satisfied with the quality and freshness of your FtD Farm Direct  

standing orders, we will issue a refund or equivalent FX rewards points.  

Just let us know within 7 days of the date of delivery— 

it’s that easy.

IntroducIng 

7 DAY sAtisFAction 

GuArAntee 
From FtD Flower eXcHAnGe

35call 1 800 767 4000 or visit www.FtDFlowerexchange.com

visit ftDflowerexchange.com
For more detaiLs

save

  10%  10%  10  10%  10%  10
save

All First time buYers

  10*  10
the Ftd FLoWer exchaNge the Ftd FLoWer exchaNge
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41call 1 800 767 4000 or visit www.ftdi.com40 call 1 800 767 4000                      canadian Price/srP = u.s. Price/srP x prior month’s average exchange rate.

gL-0001569-06
101/2" gala vase

gL-0001570-06
10" celebration vase

gL-0001999-06
8" rose vase

gL-0001907-06
9" garden vase

gL-0001315-09
10" europa vase 

gL-0001314-24
8" europa vase

gL-0000002-12
7" Flared vase

gL-0000014-18
6" Bubble Bowl

59804
8" mini 

olympia vase

gL-0000814-24
7" ginger Jar

gL-0001539-12
83/4" Bud vase asst.

gL-0001531-24
8" hourglass vase

gL-0001532-06
7" hourglass vase

gL-0000318-06
8" cylinder vase

gL-0000317-06
6" cylinder vase

cr-00643sg-08
8" vase asst. w/ Flower pattern

6" potcover,  
Faux rattan
BB-1001754-12 - dark
BB-1001760-12 - Whitewash

gL-01546as-12
81/2" crackle cylinder asst.

gL-01547as-12
61/4" crackle hourglass asst.

gL-0009917-00
7" crackle sweetheart vase asst.

gL-01548as-12
4" crackle cylinder asst.

available in two sizes
4" peanut w/ moveable handle
BB-12271st-12 - stained
BB-12271WW-12 - Whitewash

6" peanut w/ moveable handle
BB-12273st-12 - stained
BB-12273WW-12 - Whitewash

available in two sizes
potcover, spring pastels
cr-00635ps-12 - 41/2"
cr-00638ps-08 - 61/2"

available in two sizes
potcover, w/ Flower pattern

cr-00637sg-12 - 41/2"
cr-00640sg-08 - 61/2"

cr-00641ps-08
8" vase asst., spring pastels

speciaL advertisiNg sectioN

stock uP on everYDAY GlAsswAre
cAll 1.800.767.4000 For PricinG 

AvAilAble tHrouGH FtD® mArketPlAce
AnD to PlAce Your orDer 

gL-0001125-09
10" Bella rosa vase

6" Bamboo/seagrass, 3 styles
BB-2912116-24 - stained 
BB-2912117-24 - Whitewash
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vAlentine’s DAY: 12 eAcH oF 3 DesiGns

motHer’s DAY: 12 eAcH oF 3 DesiGns

call toDay! Your mAriAn HeAtAtA H GreetinG cArDs rePresentAresentAresent tiveAtiveA   
is wAitinG to Fill Your seAsonAl DisPlAY

1-800-688-9998

speciaL advertisiNg sectioN

callall toDay! Your mAriAn HeAtAtA H GreetinG cArDs rePresentAresentAresent tiveAtiveA   
1-800-688-9998



speciaL advertisiNg sectioN

quAlitY Pre-mADe GiFt bAskets  
At GreAt Prices

tHe oriGinAl  
ribbon Printer 

useD bY tHousAnDs 
oF Florists!

45call 1 800 767 4000 or visit www.ftdi.com44 call 1 800 767 4000                      canadian Price/srP = u.s. Price/srP x prior month’s average exchange rate.

•  Prints in Super Gold, Matte Gold, Silver,  
red, blue and black

•  Unlimited choices for styles and  creativity

• Drastically reduces the cost of banners

• Easy to use by anyone in the shop

•   Unmatched printing speed that minimizes  
labor and time

•  You can personalize the banner with your  
shop name and logo

tecNiFLora’s  
NeW LiNe oF poLysat riBBoNs 

Without goLd Borders  
are NoW avaiLaBLe For  
the FioreLLa priNter.

when ordering please quote the  
color code above. supplies have a  

minimum order of $100.

mAnY otHer DesiGns AvAilAble
pLease coNtact Ftd marketpLace at 1-800-767-4000

For priciNg aNd detaiLs

chocolate Decadence

baby bountiful Deluxe-Girl

sweet nostalgia

Giant Java

bountiful Gourmet

citrus spa



speciaL advertisiNg sectioN
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orderIng detaIls

FtD® mArketPlAce™  
orDerinG DetAils & beneFits 

to orDer or For more inFormAtion
cAll 1-800-767-4000 ~ visit www.FtDi.com

exteNded orderiNg hours: we understand how busy you are, so we 
keep our sales and customer service call centers open monday through Friday 
8:00 a.m. to 5:00 p.m. cst. For added convenience, you may fax or send your 
order through your mercury terminal 24 hours a day. 

Fax: 630.719.4861

mercury 90-0233aa

email: marketplacesales@ftdi.com

Web site: www.Ftdi.com

shippiNg: in-stock everyday merchandise is shipped within 3 business  
days of the date the order is placed. Holiday merchandise begins shipping 
approximately 2 months prior to the holiday. Products are shipped from  
various locations, so your order may arrive in more than one shipment. to help 
you manage your FtD deliveries, an FtD order confirmation is transmitted to 
your shop via mercury at the time of order. A packing list is affixed to the first 
carton of each shipment. FtD is charged by Fedex for each carton shipped. 
the Fedex charge is based on the weight of the carton and not the value  
of the carton. therefore, we charge a minimum per carton to cover the  
Fedex charges.

coNtiNeNtaL u.s.: FtD charges a shipping and handling fee of 20% of the 
value of each carton with a minimum of $5.95 per carton. Please allow 7-10 
business days for delivery once product has shipped. 
 
caNada: FtD charges a shipping and handling fee of 20% of the value of 
each carton with a minimum of $8.95 per carton. Please allow 14-17 business 
days for delivery once product has shipped.
  
aLaska, haWaii aNd puerto rico: FtD charges a shipping and handling 
fee of 22% of the value of each carton with a minimum of $10.95 per carton. 
Please allow a minimum of 4 weeks for delivery once product has shipped.
  
aLL other destiNatioNs: Delivery times and pricing will be quoted on  
a per-order basis.

rush deLivery: if you need to receive your product within a short time 
frame, we are happy to send your order via next day or 2nd day air at your 
request. You will be charged the cost of air freight.

exteNded paymeNt terms: All members in good standing have the  
option of distributing payments in three equal installments over a 90-day 
period (orders must total $150 or more). Finance charges apply. extended 
payments on all products, including holiday products, begin the month the 
product is shipped. sorry, extended payment terms are not available for fresh 
flower purchases.

deFerred BiLLiNg: billing for holiday codified purchases will appear on your 
clearinghouse statement the month prior to the holiday.

returNs: Prior to returning merchandise, you must call an FtD marketplace 
customer service representative at 1-800-767-4000 (option 2) for approval.  
Full cases of merchandise in their original cartons may be returned within  
30 days of receipt of product (does not apply to apparel, gourmet or shop  
supplies). Holiday product must be returned prior to the holiday; no returns 
will be accepted afterward. A restocking fee of 35% of the value for each 
carton with a minimum of $20 per carton will apply. return of merchandise 
is the responsibility of the purchasing member. contacting a representative is 
very important to ensure you will be properly credited for returned product. 
if product is refused at time of delivery, there is no guarantee that you will be 
credited.

damaged merchaNdise: if you receive damaged merchandise, contact 
an FtD marketplace customer service representative immediately. Damage 
claims must be made within 24 hours of receipt of product. Please inspect all 
products upon receipt.

NoN-deLivered merchaNdise: in the event your products have not been  
delivered, contact an FtD marketplace customer service representative at 
1-800-767-400 (option 2) and they will initiate a trace.

eXcePtionAl beneFits witH FtD® mArketPlAce
Brand recognition : When you display the FTD logo and FTD products, you are affiliating your business with one of the 
most recognized and respected brand identities in the world! Customers worldwide identify the FTD logo with quality and 
excellence in floral design. 

national advertising support: When you purchase our branded, codified products, you benefit from a dynamic  
national advertising campaign. FTD advertising will make billions of impressions on potential customers through consumer 
magazines and on the Internet. FTD members are also offered free ad slicks and radio scripts to use in their local areas.

local advertising support : Create your own direct mail campaigns with professionally designed calendars, statement 
stuffers, magnets and more that can be inexpensively customized with your shop imprint/logo. See pages 17-27.
 
one-stop shopping : FTD Marketplace offers you the widest variety of competitively priced floral products available through 
a single source, and our branded products are available exclusively to FTD members. You can order glassware, baskets, fresh 
flowers, imprint materials and more by calling 1-800-767-4000. We also offer you powerful business technology. Discover how 
our Mercury Technology systems can help your business grow. For more information, call Technology Sales at 1-800-767-3222. 

24/7/365 shopping: Visit www.FTDi.com and shop in the comfort of your home or office!

personal attention : Our helpful and knowledgeable Marketplace Representatives are eager to satisfy your ordering 
needs. Whatever the product, whatever the quantity, they will make ordering as quick and simple as possible so that you 
can get back to meeting the demands of your customers. Our Customer Service Representatives are available to answer any 
questions you may have regarding shipments or any other after-order inquiries.

Beginning 02/10/09, retailers are required to feature warning labels in catalogs and website pages from which consumers can directly 
purchase toys and games that have choking hazard labels or include latex balloons. a couple of examples are noted below.

Warning: choKing haZard Children under 8 years can choke or suffocate on uninflated or broken balloons. 
Adult supervision required. Keep uninflated balloons from children. Discard broken balloons at once.

Warning choKing haZard: Small parts not for children under 3 years.
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